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  Application for UQconnect Global Access – UQ Staff only 

ress) 

 TYPE OF SERVICE HOURLY RATE HALF-YEARLY 
   REGISTRATION FEE 
 

 ISP Plus – For Australia wide access $ 1.75 * $ 12.50 * 
 ISP Plus and iPass – For Australia wide $ 1.75 * $ 12.50 * 
   And Overseas access  $ 9.00 * 
* Some Departments are subject to GST.  ISP Plus $1.93/hr, iPass $9.90/hr, Half-Yearly Registration Fee $13.75 

@uq.edu.au 

UQconnect so as to provide me with the service I have 
applied for. 

 

 

SUBMIT COMPLETED APPLICATION: ACCOUNT ENQUIRIES:                             ITS OFFICE USE ONLY 

 
 

FAX YOUR APPLICATION:  
(07) 3346 9015   

        
 

Telephone:  (07) 336 56000 
 
Email:  accounts@uqconnect.net
Processed by:             Date: 
 
 
Biller ID:                    Invoice No / RIDS No 
 
 
Checklist:   

 Setup confirmation emailed to applicant.. 
 RIDS and copy of form sent to B&VM. 
 
 
 
 UQconnect Global Access provides you with access to the Internet and your email from almost anywhere in the world. You just dial in to a local

number, and UQconnect charges you for the time spent on the connection. This service is ideal if you are travelling around Australia or overseas
with a laptop.  Currently this service is only available to UQ staff accounts paid for by the University.  To be eligible for this service your UQ staff
account will need to have Dial in Internet Access capabilities (please phone UQconnect for an application if required (07) 3365 6000 (option 3)).
You may subscribe to Australia wide access only (ISP Plus), or to the full UQconnect Global Access (ISP Plus and iPass). When you dial in to one
of the numbers listed on your set up, you will actually connect to an ISP in the town or country you are visiting, and then the hourly charges will be
billed to your normal UQconnect dial in account.  
 

For further information on Global Access please visit http://uqconnect.net/factsheets.html?faqdir=01&faqcont=globalaccess.fct  
APPLICANT DETAILS    Last Name  First Name  Title  
 
 

 
 

 Departmental Address                                                                                                                                          Current Account Username 
                                                                                                                                                                                     
        
 

 

 Email Address  (Setup confirmation will be sent to your @uq.edu.au staff email addTelephone (BH)                                                Facsimile (BH) 
AUTHORISATION 
This section must be completed and signed by the Head of Department or  
his/her authorised delegate. 
I agree that this applicant is entitled to use the specified service and the
Department/School/Faculty/Centre, noted below will bear all costs of this account.    

 
Full Name and Position of Department Head or Authorising Officer
 
 
Signature                                                                Date 
 
 
 

Dept/Faculty/School to be billed 
 
 

http://uqconnect.net/factsheets.html?faqdir=01_Account_Information&faqcont=terms.fct 
 

PAYMENT / BILLING INFORMATION 
Hourly Rates are charged for the duration of the connection or part thereof.  This cost
will be automatically debited from your departments account, monthly in arrears.
Please ensure that your departments account details are provided on this application.
Half-Yearly Registration Fee is payable in advance at the time of application.
Subsequent registration fees will be invoiced at six monthly intervals to the department
financially responsible for your account., and are payable in advance.  This fee covers
service for six months (Jan-Jul and Jul-Dec) or part thereof, and is not refundable.
Please ensure your RIDS payment accompanies this application form.  GST must be
included in the total payable if applicable. 
DEPARTMENT ACCOUNT AND REFERENCE NUMBER
Charges incurred in hourly rates will be debited from this account number. 
It is your responsibility to keep UQconnect informed of any changes to these details. 
 
 

Account Number  ___  ___  ___  ___  ___  ___  ___  ___  ___  ___  ___  ___ 
   
Departmental Reference   ___  ___  ___  ___  ___  ___  ___  ___  ___  ___ 
• I am over 18 years of age. 
• I agree to the information I have provided being used by 

YOUR AGREEMENT 
The information I have provided is accurate to the best of my knowledge.  By signing below, I confirm that I have read and agree to the University of Queensland’s Terms and
Conditions for provision of Internet services.  UQconnect advises that clients should visit this web page http://www.uqconnect.net/terms on a regular basis to check for new
versions of these terms and conditions which will apply upon posting to the web page.   
 
 

       Applicant’s Signature                                                                           Date 
                      MAIL APPLICATION:            
ITS Service Centre 
The University of Queensland
Brisbane  Qld  4072 
      

http://uqconnect.net/factsheets.html?faqdir=01&faqcont=globalaccess.fct
http://www.uqconnect.net/terms

